c mpass
Summer 2018

4 Change
Like a Heart
Transplant
6 Controlling
the Varmints
in Alfalfa
11 Three Ways
to Creep Your
Calves

OUR MISSION
To deliver positive customer experiences and exceptional value in a financially responsible manner

KEY:

Agronomy

C-Store

Energy

Feed

Grain

1. Amery

Retail

2. Baldwin

14

3. Burkhardt

16

4. Cochrane
5. Durand

1

6. Ellsworth
7. Elmwood

18

8. Fall Creek

10
12

3

11

9. Gilmanton

2
20
6

10. Glenwood City

15

11. Hammond

7

8

12. Hudson
13. Pepin

5
17

19

21

9

13

15. Menomonie

23
4

14. Luck

22

16. Milltown
17. Mondovi
18. New Richmond
19. Osseo
20. Spring Valley

2

l cations

21. Strum
22. Waumandee
23. Whitehall

Countryside Cooperative Compass

c ntents
Directory
514 East Main Street, PO Box 250
Durand, WI 54736 USA
info@CountrysideCoop.com
Phone: 715-672-8947
Toll-free: 800-236-7585
Fax: 715-672-5131

6

Frank Brenner
CEO / General Manager
715.672.8503 ext. 1120
fbrenner@countrysidecoop.com

8

Ed Achenbach
Director of Feed Operations
715.672.8503 ext. 1193
eachenbach@countrysidecoop.com
Mike Christenson
Agronomy Division Supervisor
715.672.8503 ext. 1140
mchristenson@countrysidecoop.com
Dean Danielson
Safety Division Supervisor
715.672.8503 ext. 1106
ddanielson@countrysidecoop.com
Traci Gunderson
Grain Division Supervisor
715.672.8503 ext. 1125
tgunderson@countrysidecoop.com
Missy Hinrichs
Controller
715.672.8503 ext. 1111
mhinrichs@countrysidecoop.com
Mike Hohmann
Energy/Retail Division Supervisor
715.672.8503 ext.1127
mhohmann@countrysidecoop.com
Mike Bluske
Credit Manager
715.672.8503 ext. 1107
mbluske@countrysidecoop.com

10

16

Change Like a Heart Transplant

Operating system will radically transform cooperative........................................................................ 4

Controlling the Varmints in Alfalfa

Get extra tons and another year from your stand................................................................................. 6

Lock in Best Propane Prices

With summer fill and three contract options......................................................................................... 8

Farm Uses Technology to Supply Good Genetics

Rooney Angus builds on 11 years of embryo transplants.....................................................................10

Three Ways to Creep Your Calves

Managing intake and fleshiness while adding muscle........................................................................ 11

The Dollars and $ense of Beef Implants

How to get the biggest return for your investment.............................................................................12

Jim Tiedke
Chief Talent Officer/Sales Leader
715.672.8503 ext. 1119
jtiedke@countrysidecoop.com

Four New Convenience Store Managers

Tim Toraason
Convenience Store Division Supervisor
715.672.8503 ext. 1196
ttoraason@countrysidecoop.com

Summer internship is a win-win...........................................................................................................16

countrysidecoop.com

Meet folks whose mission is to brighten your day..............................................................................14

Students Get Experience, Co-op Gets a Look

Calves Dying: New Milk Replacer Gives Them a Chance

Repairing the gut and replacing bad bugs with good ........................................................................18

Spring 2018

3

CHANGE Like a
by Frank Brenner
CEO

“To survive in this
fast-paced world,
cooperatives and
their members must
frequently undergo
major surgery.”

4

On March 5, 2018 Countryside Cooperative’s new
Merchant Ag business operating system “went live”
as they say in this digital age.
’From that point on, the counter staff
at our five agronomy plants, 16 c-stores,
two feed mills, two ACE hardware stores,
and our small engine repair center at
Durand began to enter our customers’
transactions just once—at the point of
sale. Before March 5, many transactions
were entered at the counter and again at
the main office. Our goal is to operate
more efficiency, reduce errors, and
generate electronic invoices you can view
on your phone before leaving the co-op.

Thanks to Merchant Ag, we began
routing our refined fuels and propane
deliveries more efficiently, saving your
cooperative time and money. Our bulk
fuel and LP drivers gained the ability to
dispense these products, add the correct
quantities and prices, and generate
invoices on site. You can view these
invoices on-line and print them out, if
you so desire. This should improve both
productivity and accuracy.
Our Merchant Ag software is linked

Countryside Cooperative Compass

Heart Transplant
to our agronomy division’s precision ag
(PACS) software, which means you can
new track your expenses field by field,
making better decisions in your crop
production business because you have
the numbers you need.
Dozens of benefits for you and your
cooperative have resulted (or will soon
result) from implementation of our new
Merchant Ag business operating system.

These benefits fall into three categories:
1. Advanced technology to help you
manage your farm and to help us
manage your cooperative better.
2. More time spent with you and less
time pushing pencils.
3. Efficiency that helps your
cooperative serve you better, keep
prices competitive, and generate
more patronage at year-end.
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Change is difficult

That is not to say that installing the
software, training our staff to use it,
and making adjustments after it went
live has been easy. In fact, it was one
of the hardest things we’ve ever done.
We continue to re-write our standard
operating procedures to make this
system work for us and for you.
On top of all this, spring came with
no rain breaks, and our staff worked 30
days straight to help you get your crops
in the ground and your livestock to the
pasture. I could not be more proud of our
employees’ commitment to serve you this
spring—on top of what they are doing to
implement a new operating system.
Yes, change is difficult, but we
will continue to work at perfecting
Merchant Ag, and we will make similar
changes to this company you own.
That’s because we are resolved to be
here in 10, 20 or even 50 years to serve
this and future generations.
The changes I’m talking about, like
centralizing our feed manufacturing
and updating and expanding our
agronomy and grain facilities, are not
small, temporary fixes like putting a
Band-Aid on a cut. These are radical,
transformative changes comparable to a
heart transplant.
To survive in this fast-paced world,
cooperatives and their members must
frequently undergo major surgery, and
the implementation of this new business
operating system is just one example.
There will be others.
Please know that your board of
directors and management do not make

major changes without first assessing
the absolute necessity and measurable
value of these changes to you and
your neighbors. After all, you own
Countryside Cooperative, and your best
interest is our highest priority.

Our focus is on you

Wouldn’t it be wonderful if, instead of
pushing a pencil or shuffling paper, our
employees were focused on what they
can do to help you succeed? That’s what
we’re aiming for with Merchant Ag.
If, instead of filling out reports, our
agronomists spend more time alongside
you in the field, figuring out how to help
you increase yields while lowering input
costs – would that be worth the pain of
radical change?
You may be a feed customer who buys
your milk replacer and calf feed from
Countryside Cooperative, but we don’t
have your lactating or dry cow business.
What would it be worth if, instead of
needing to count tons, your livestock
specialist was free to ask, “What would
it take to earn your business?” He could
spend more time brainstorming ways to
help you produce more meat and milk.
When Merchant Ag has been fully
implemented, we expect to focus to a
lesser extent on what we’re currently
doing for you and, to a greater extent, on
what else we can do to help you succeed.
The result could put a smile on your face
and money in your pockets.
This couldn’t happen without radical,
transformational change. Expect to see
more of it in the future.
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What would it be worth if, instead of needing to count
tons, your livestock specialist was free to ask
“What would it take to earn your business?”
He could spend more time brainstorming ways to
help you produce more meat and milk.
countrysidecoop.com
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by Tryston Beyrer,
Regional Agronomist,
Winfield United

Tryston Beyrer in
an alfalfa stand.

CONTROLLING THE

VARMINTS IN ALFALFA
Alfalfa is one of the main ingredients to
livestock rations in western Wisconsin. As a
dairy producer, you
have the potential
to make more
money throughout
the growing season
by managing your
alfalfa well—or to
lose money if you
do not.
In this period
of low milk prices,
it is tempting to
cut back on inputs.
Unlike other crops,
however, a stand of
alfalfa is managed
over multiple years.
If you try saving money on your alfalfa by
cutting back, it can hurt you down the road.
On the other hand, if you manage your
alfalfa stand carefully, you may get extra
tons and potentially another year out of the
stand. It’s your choice.

look for it with the help of Winfield’s R7
tool—ask your Countryside agronomist to
explain R7.
Treat fields when larvae counts reach
1-1/2 to 2 weevils per stem or when 40%
of the crop tips are being nibbled. NOTE:
That’s not the same as 40% defoliation.
Consult your Countryside agronomist for
a treatment plan or, if the end of the season
is in sight, consider harvesting early.
Potato Leaf Hoppers – This insect often
shows itself in mid-July. It’s smaller than
a fingernail, just 1/8th inch long. The key
symptom of potato leaf hopper infestation
is a v-shaped yellow discoloration of the
alfalfa plant’s leaves. What the leaf hoppers

What’s in your wallet?

If you
manage
your alfalfa
carefully,
you may
get extra
tons and
potentially
another
year out of
the stand.
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Or rather, what’s in your alfalfa stand?
There are several key insects to scout for
in the alfalfa grown in western Wisconsin.
These insects vary with the cutting,
when they need to be scouted, and what
their economic threshold is. Below, I’ll
summarize these tonnage-robbing pests.
Alfalfa Weevils – This insect generally
causes the most damage to the first cutting,
although some of you are still dealing with
the alfalfa weevil at the beginning of July.
The weevil is problematic because both
the larvae and the adults can defoliate your
alfalfa plants.
You’ll be able to identify the adults by
the white stripe down their backs and by
their black heads. You can often find them
right after a cutting on the base of the alfalfa
plant’s crown.
Two tell-tail signs that you might have
weevils are the lack of green-up due to
insect pressure and a field not rejuvenating
as quickly as surrounding fields. You can
look for this with the naked eye or you can

Potato leaf hopper.

Leaf hopper injury on alfalfa.
Countryside Cooperative Compass

Top and bottom of a Headline treated plant show
good leaf retention and little disease.

MANAGING ALFALFA FOR
PLANT HEALTH
Alfalfa Scouting Tools: A shovel, a sweep net,
NutriSolutions 360 Tissue Sampling Bag, a
nd a CROPLAN Alfalfa Plant /Stem Density Hoop,
and a Relative Feed Quality (RFQ/Yield Estimation Stick.

are doing is sucking the sap out of the leaf. This can also
be an entry site for disease to the plant or it can slowly kill
that part of the leaf because of the nutrient loss.
The economic threshold of this insect depends on the
alfalfa’s height. If the alfalfa is 4-5 inches high, the threshold
could be 1 to 1-1/2 leaf hoppers per sweep with a net. If alfalfa
is 20 inches high, you may need to find four leaf hoppers per
sweep to justify treatment.
If weevil infestation has reached an economic threshold,
ask your Countryside agronomist for treatment options or
decide to cut early.
In the future: If you have ongoing problems with
potato leaf hoppers, consider a resistant variety such as
CROPLAN® TrailBlazer XHH alfalfa. It has small hairs on
the stems which dissuade these insects from wanting to be
on the alfalfa plant.
Grasshoppers – This insect comes on mid-to-late
summer, especially in dry years. They’ll build through the
season, overwintering as eggs or adults in the soil.
Start watching in mid-June and keep watching
throughout the summer. The first place to monitor is the
field edges.
The economic threshold varies. Threshold in the field
edge is 20 per square yard. In the field, the grasshopper
threshold is 8 per yard.
Aphids – Unlike aphids in soybeans, there are several
kinds of alfalfa aphids, but they all suck sap and cause
stunting and yield loss. The most destructive aphids in
alfalfa are the green tea aphid or a cow pea aphid. The
economic threshold is 100 aphids per sweep across a field.
Clover Leaf Aphid – This insect looks very similar to
the alfalfa weevil, with similar timing.
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Keeping alfalfa health is important for both yield and quality. Healthy
plants produce larger leaves and retain those leaves until cutting.
The way to keep your stand healthy is to closely manage both
disease and nutrition.
Disease Management – Key diseases to manage against include
Anthracnose in warm and moist soils and Aphanomyces in wet soils.
However, an array of other diseases threatens the health of alfalfa
plants, including common leaf spot, and phytophthora.
Controlling these diseases may well increase yield, but it will also
increase relative feed value of alfalfa, which is important to dairy
producers. Simply put, the leaves will stay on the stems rather than
shattering and falling off.
Some of alfalfa diseases can be managed with an application of a
fungicide like Headline®. Check with your Countryside agronomist
for a plan.
Nutrient Management – I know it’s tempting to cut back on
fertilizing your alfalfa when milk prices are low. But alfalfa is
a high nutrient demand crop when you are removing all of the
above-ground biomass.
There are three or four main nutrients involved in alfalfa production:
potassium, sulfur, and the micronutrient boron. Also, if you have
grasses in your alfalfa stand, you’ll want to apply a little nitrogen.
Harvesting each ton of alfalfa can remove 58 lbs. of potassium
(potash), 6 lbs. of sulfur, and one-tenth of a pound of boron.
Especially on lighter soils and on hilltops, you’ll see the sulfur
and boron deficiencies first as alfalfa plants with lighter
yellow coloring. Potassium deficiency will manifest itself in the
discoloration of leaf margins.
All four nutrients can be applied either as granular applications or
sprayed on. Ask your agronomist about MAX-in boron.
So, scout your alfalfa and develop a nutrient replacement program
which will keep this important element in your dairy ration healthy,
giving you the best chance to stretch that stand another year.
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LOCK IN
Countryside Cooperative’s summer fill program runs
from July 1 to August 31, 2018. That will usually be
our lowest price of the year.

by Doug Yule,
Southern Propane Manager

If you have never purchased
propane from Countryside,
call 800-236-7585 for
a contract and help in
estimating your use.

We urge all of our customers to order
a summer fill. That way, they won’t need to
worry about whether they have propane in
their tank when they start their furnaces in
the fall—and they won’t have to compete
for the attention of their driver who is also
delivering to farmers drying their corn.
After summer fill, we encourage our
customers to consider one of these three
options for paying for propane needed
to heat their homes, farm shops and
businesses this winter: budget pay, full
pre-pay or deposit contracts.
Budget Payment is for people who
don’t want to pay a big $400 bill all at once
during the winter. Budget pay spreads out
the customer’s payments over the entire

heating season. The first payment is made
in July and the last payment is made in
May, with June being a reconciliation
month. However, Countryside
Cooperative will still take new budget pay
customers for a couple months after the
Budget Payment program starts.
Full Pre-pay Contract is for anyone
who wants to lock in their price on the
number of gallons they know they will
use over the winter. Aside from summer
fill, this option will give a customer the
best price. It saves 20/Gal. over the next
option: the Deposit Contract and usually
much better than cash-on-delivery. Last
year Full Pre-Pay customers paid 40 less
than the cash market.

Countryside Cooperative’s 30,000-gallon supply tank at Waumandee, Wis.
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BEST PROPANE PRICES
Full Pre-pay customers can decide
whether they want to watch their
supply tanks and order when they get
low or whether to let the co-op auto-fill
their tanks.
As it sounds, Full Pre-Pay customers
pay the full amount on the gallons they
expect to use at the time the contract is
signed. All contracts must be completed
by October 1 and the number of gallons
of propane under contract must be taken
between October 1 and April 20.
If, on April 30, a full Pre-Pay customer
still has not taken all the gallons they have
under contract—the remaining money
will be rolled into next year’s contract.
Deposit Contract is for people who
want to lock in a price but do not have the
money to sign a Full Pre-pay Contract and
do not want Budget Payment.
A Deposit customer pays 20/Gal
down on a specified number of gallons
at an agreed upon price, at the time
the contract is signed. When the gas is

countrysidecoop.com

delivered, they pay the balance per gallon.
The price the Deposit customer ends
up paying is more than the Full Pre-Pay
price, but will usually be less than the cash
price. Last year, the Deposit customer paid
20/Gal. less for their propane than the
cash market.
As with Full Pre-pay Contracts, the
Deposit Contract runs from October 1
through April 30. The contract must be
signed and the deposit paid by October 1.
Unlike the Full Pre-Pay customer,
however, the Deposit customer loses
whatever they have paid toward each
gallon of propane under contract but not
pulled by April 30. So they need to be
conservative about their estimation of
what they will use.
It would seem that the people most
interested in the above contracts would be
homeowners, farmers operating livestock
facilities, or commercial businesses.
However, in recent years, many farmers
have contracted propane as a way of

lowering the expense of grain drying.
I regularly call our crop drying
customers and give them the option to
contract. Lately, all of them have been
pulling the trigger early, contracting what
they think they’ll need for the fall.
Anyone who bought propane for
heating under the Budget Program or
signed a Full-Pay or Deposit Contract last
year will be sent another new contract
in July and encouraged to sign. In this
mailing, they will be told how many
gallons they used and encouraged to allow
for any abnormalities in temperature
last winter or changes in use when they
contract this year.
If you have never purchased propane
from Countryside Cooperative under these
three programs, please call our energy
department at 715-672-8947 or toll-free
800-236-7585. We will send a contract out
and help you estimate your use.
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Breeder Uses Technology
to Supply Good Genetics
About eight miles northwest of Mondovi, between the
wooded ridges, lays Rooney Angus Farms.
Livestock production specialist Mike
Baker and herd manager Mitch Larson
look over steers in the feedlot at
Rooney Angus Farms.

Creep feeding
is a priority for the
Rooney Angus herd,
with most of its calves
born from Christmas
through February.

About eight miles northwest of
Mondovi, between the wooded ridges,
lays Rooney Angus Farms. The In Vitro
Fertilization Center (IVF) located at this
operation regularly removes ova sites
from high genetic animals, puts them
together with semen, and makes embryos
which, a week later, will be put in a cow
or frozen. Herd manager Mitch Larson
says around 400 of their 600 Registered
Black Angus cows will receive embryos
this year. The IVF Center also does work
for other herds.
“Our regular transplant program
includes flushing and breeding a donor
cow, and then a week later taking the
embryos out or freezing them,” says Mitch.
“The success rate is around 70-80%.
“Our IVF program is a little less
successful,” he adds. “We’ve been running
around 60% conceptions on our IVF
embryos this year.”
Rooney Angus Farms counts many

local cow/calf herds and other herds
throughout the country as its customers.
Besides their IVF/embryo transplant
business, Rooney Farms holds an annual
bull sale in March. The operation also feeds
out cattle. “Any animals not saved for bulls
or replacement heifers are sold as feeders or
finished out,” according to Mitch.
Countryside Cooperative does all
the ration and nutrition work for this
purebred Angus operation. The co-op
supplies the creep feed, QLF Feedlot
Liquid, and QLF Cow Supplement (with
trace minerals, vitamins and Rumensin®)
to blend with the farm’s own forages for
wintering the cow herd.
“The cows are grazed all summer
and brought back to the main facility in
Mondovi for the winter, where we start
them on stored feed,” adds Mitch. Rooney
Angus Farms raises all its own forages
and grain. “I do the cows,” he clarifies. “I
don’t do the crops.”

Purina Accu-Creep manages intake
and fleshiness while adding muscle.

Make Baker on Rooney Angus Farms.
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THREE WAYS TO
CREEP YOUR CALVES
by Mike Baker, Livestock Production
Specialist, Countryside Cooperative

As pasture quality declines and the calves’ nutritional needs rise, that’s a good
time to think about a creep feed program

Winter calves get a good start

Creep feeding is a priority for the
Rooney Angus herd, which calves from
Christmas through February, except for
some fall calves.
“Our calves are early, but we usually
creep feed until good pasture, and then
we’ll creep feed again about a month
before weaning,” notes Mitch, adding, “The
fall calves get creep fed all winter long.”
The creep feed on the Rooney Angus
Farms is a 16% corn and oats texturized
ration containing Bovatec®.
“Our calves are born early. That’s why
we give them creep in the wintertime,
and that’s why we’re a little higher on the
protein than most creeps,” says Mitch,
noting that most beef cattle herds feed a
14% creep.
“The other thing creep feeding does is
add uniformity to your calf crop,”
says Mike Baker, Countryside’s
livestock production specialist working
with Rooney Farms. “If you have thinner
second-calf cows or first-calf heifers

that don’t milk as heavy, the creep will
supplement mom’s milk.”
“They’ll eat more if mom’s milk isn’t
there,” agrees Mitch, who says winter
calves just do better when they’re put
on creep.
“Then, in the fall when we wean, our
calves have already learned how to eat feed,
so they’re a lot easier to wean,” he states.
Editor’s Note: Steve Rooney of Chippewa
Falls purchased the previous Damar
Farms one year ago and has made many
improvements since, according to Mitch
Larson, his herd manager. Mitch has worked
on the operation for the past 18 years and
has been involved in embryo transplants
for the past 11 years. Mitch’s family has also
been involved. His wife Denise has done
secretary work for the operation. Mitch and
Denise have a daughter and a son who work
on the farm when not in school. Daughter
Linsey attends Iowa State University
and son Aaron attends Chippewa Valley
Technical College.
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Creep feeding is an excellent way to
supplement calves. Even as the calf reaches
70-90 days old, mom’s milk production
is declining. When the cow-calf pair
goes to pasture by June/ July, the calf is
drawing 75% of its nutrition from grass
and 25% from mom’s milk. From then
on, pasture quality is declining and the
calves’ nutritional needs rise. That’s a good
time to think about a creep feed program.
Research shows we can get a 60-80 lb.
heavier calf at weaning by creep feeding.

THERE ARE THREE WAYS TO
CREEP FEED CALVES:
have your own corn and
u• Ifoats,youCountryside
Cooperative

can provide you with a protein
supplement to balance out the
ration.
• You can feed Countryside 14%
Creep Bov Pellet with built-in
fiber.
• After 30 days on the pellet or your
own corn/oats supplement blend,
you can transition your calves to
Purina Accu-Creep.

v
w

Accu-Creep is 80% fine-rolled
corn and 20% Purina Accuration®
Range Supplement containing IM
(intake modifying) Technology. With
Purina IM Technology, we can change
how the calves eat and improve feed
efficiency. High creep feed intakes are
not economical and calves that are
too fleshy are less desirable at the sale
barn. Purina Accuration helps manage
intake and fleshiness, while continuing
to add muscle.
At current calf, grain, and
supplement prices you will increase
gross income $72 per head by utilizing
a good creep program like Accu-Creep.
If you spend $40 per head for the creep
feed, that should result in a net profit of
$32 per head at weaning.
Call your Countryside Cooperative
livestock specialist and let them help
you design a creep feeding program that
is right for your cow/calf operation.
N

W

E

S

Herd manager Mitch Larson feeds steers approaching market weight.
countrysidecoop.com
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The Dollars and $ense
of Beef Implants
In beef cattle production, the use of implants tops
all other things you could spend money on. Implants
represent perhaps the best return on investment of
By Brady Zuck,
any money spent on a beef cattle herd. Mike Baker,
GROWTHElanco
PROMOTING IMPLANTS FOR CATTLE: INSIDE THE FACTS
Countryside livestock production specialist, puts it
The largest return on investment of any technology available
today for beef producers
this way.
1

PRODUCER VALUE

SUSTAINABILITY

$3.4 BILLION

IMPLANTS

Total value to beef industry per year 2 +
U.S. Beef Grading
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“For the dollars invested,
you’ll get the biggest
return from implants.”
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technologies, to produce the same amount of beef currently available6...

Value added from implant
for conﬁned steer5**

IMPLANT

2

11

7,8

9

10,12

13

400

Countryside Cooperative Compass

of body weight. At 30 lbs. x $1.50/lb.,
that’s an additional $45 per head.
In the feedlot, there are several
Elanco implants from which to choose,
depending on the animal and the
producer’s goals. Generally, we see a
20% improvement in average daily gain
on cattle 700 lbs. and above, with the
use of a good implant.
All told, we’re talking about 125 lbs.
of additional weight that can be had for
the implant cost of $8-10/head.

Addressing concerns
about implants

Now, I am aware there are buyers
who are looking to buy non-hormone
treated cattle (NHTC). The question
you should ask is, “Are they paying me
enough of a premium to offset the lost
performance from implanting?”
One concern you’ll occasionally hear
voiced about implanting cattle is the
use of estrogen as a growth hormone.
Actually, the amount of estrogen
resident in beef is miniscule: 1.9 ng2
(nanograms squared) for a threeounce steak compared with 255 ng2 of
estrogen in three ounces of potatoes,
340 ng2 in three ounces of peas, and

2,016 ng2 in three ounces of cabbage.
In fact, a three-ounce serving of soy
milk in a latte contains over 11,250,000
ng2 of estrogen.

Implants are very safe

Implants are sold over the counter.
There are no requirements to obtain
a Veterinary Feed Directive to buy
Elanco’s implants, which contain only
a small topical antibiotic to prevent
infection from the implant itself. Again,
implants are safe, but you need to use
them correctly for the greatest benefit.
Technique, sanitation and proper
placement are all important to a
successful implant program. Your local
Countryside Cooperative livestock
production specialist (LPS) can assist
or bring someone in from Elanco to do
an implant check or talk with you about
the procedure.
Your Countryside LPS can also
help you build an implant plan
that is the best for your operation.
Remember, all a hormonal implant
does is provide a chemical signal to
use the feed the animal is already
eating more efficiently.
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MAINTAIN A
CALF’S INTAKE,
EVEN DURING
STRESS
Deliver prebiotics, probiotics
and intake optimizers to
support gut health.1
Let’s talk about your calves. Contact your
Countryside Nutrition Consultant today.

Based on Land O’Lakes Animal Milk Products
Healthy Edge® Protein Blend research, 2017

1

© 2018 Land O’Lakes, Inc.

Burkhardt Convenience Store
Just take the New Richmond exit north from I-94, and when U.S. Highway 12 turns east, continue north on County Road A.care.

Four New Convenience
Store Managers
“I’m grateful for
the relationships
I have with the
customers, and
how many I know
by name and have
known for years.”
– Laura Elmer
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Tim Brantner,
Mondovi Convenience Store
The manager-in-training at our
Mondovi Convenience Store was born and
raised in Durand and has spent most of his
life Mondovi. “I haven’t strayed far from
this area all my life,” says Tim Brantner.
In high school and throughout college
he worked at a grocery store. In 1972, he
graduated from University of WisconsinLaCrosse with a degree in geography and
a math minor. He has stayed with the
retail grocery business in Mondovi since
1982. Tim managed a grocery store for
the last 17 years, so he is very familiar
with the city.
“Managing the Convenience Store
will get me back to Mondovi,” says Tim,
who has worked in Osseo for the past six
months. “I’ll be doing business with the

people I know and love.”
Tim and his wife Jennifer have three
adult children and two grandchildren,
all of whom who live within four miles
of Mondovi. Jennifer is a retired daycare worker.
Tim enjoys teaching religious
education classes and coaching little
league. “I’m a churchgoer and I love
singing in the choir,” he states.
Tim looks forward to training
under Michelle Miller and taking
over the management of the Mondovi
Convenience Store when she leaves
around June 1.
“Please, tell everyone to come in and
say hi,” says Tim, who began working fulltime at the store mid-May.
Countryside Cooperative Compass

“Without my customers, I don’t have a job.
My employees feel the same way.” – Starla Schwingle

TIM BRANTNER

LAURA ELMER

STARLA SCHWINGLE

JESSIE YALLARICO

CONVENIENCE STORE

CONVENIENCE STORE

STOP & SHOP

CONVENIENCE STORE

MONDOVI

Laura Elmer,
Amery Convenience Store
Laura Elmer has managed the Amery
Convenience Store since mid-April. She
wants everyone to come in and see what’s
happening in to the building that for many
years was a SuperValue store.
“We’re in the process of giving it a
facelift,” says Laura. “We put in a beer cave
last fall and our coffee bar selection pulls a
lot of people in.”
A best kept secret is that the Amery
store now sells liquor, says Laura “It’s kind
of hidden;we just got a license last year,”
Says Laura.
Laura has worked at the Amery
Convenience store for 19 years and has
probably worked with over 120 different
employees. “I don’t even remember how
many gas pumps we’ve had,” she says,
adding they now have eight. After working
as assistant manager for many years, Laura
took over management of the store April
21. She currently supervises 13 full and
part time employees.
Laura grew up between Amery and
Clayton. She comes from a family where
she was the only girl with four brothers.
Laura graduated from Amery High
School in 1986. In 1988, she earned an
administrative certificate at Wisconsin
Indianhead Technical College.
“I’m grateful for the relationships I
have with the customers, and how many I
know by name and have known for years,”
she states.

AMERY

PIGEON FALLS

Starla Schwingle,
Pigeon Falls Stop & Shop
The new manager at Pigeon Falls Stop &
Shop says she could not manage the store
without her wonderful crew. “They are all
very dependable and honest,” says Starla,
who took over as manager at the end of
November. “We make a great team.”
Starla describes herself as very customeroriented. “I like to watch and please my
customers—that’s it in a nutshell.”
The Pigeon Falls Stop and Shop was
recently reset. “We discontinued what
wasn’t selling and brought in a lot of new
items,” says the manager, who mentions
Motza Pizzas, Cedar Crest Ice Cream, and
fishing equipment (including live bait) as
some customer favorites.
Although some things are new, Starla
say she’s not getting rid of the “antique
pumps” at the store. “You flip the nozzle
and pay inside,” she says of the pumps,
which are a novelty.
Born and raised in Arizona, Starla
moved to Wisconsin in 1989 and raised
three kids. She has four grandchildren
and has worked in factories, restaurants
and in retail. “I’ve been with Countryside
for four years,” she states.
“We believe in maintaining a clean,
nice environment, being friendly, calling
our customers by their first names and
going out of our way to get anything
they ask for,” says Starla, who encourages
everyone to come to the Pigeon Falls
open house August 3rd.

BURKHARDT

Jessie Tallarico,
Burkhardt Convenience Store
Jessie worked at the convenience store
when it was owned by Consolidated
Energy of New Richmond. She took a
few years off to work at a group home
for people living with HIV/Aids. Since
2013, she’s been back at the Burkhardt
Convenience Store, most recently as the
assistant store manager.
In March, Jessie took a position as
manager of the Burkhardt Convenience
store. Her goal is to work with her staff of
14 to make the customer’s day just a little
bit better.
Jessie already has a unique relationship
with many customers. “There’s one fellow
that, if he isn’t here by 7:00 a.m., we give
him a courtesy call,” she states. “He’s up in
age and this is his one outing a day.”
When a group of customers had lunch
at the store recently, Jessie told one to wipe
off his muddy boots next time he comes in.
“Yes, Mom!” the customer grinned.
One of the biggest things drawing
many customers to the Burkhardt
Convenience Store is the Charley Biggs
Chicken—both take-out and eat-in.
“Once they try it, they come back,” the
new manager exclaims.
The Burkhardt Convenience store isn’t
on a busy highway, but Jessie says you can
easily find it. Just take the New Richmond
exit north from I-94, and when U.S.
Highway 12 turns east, continue north on
County Road A.
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“This summer,
14 student interns
from nearby
universities
and technical
schools will serve
in a variety of
ways as they
gain experience
and try out
Countryside
Cooperative as a
future employer.”

Agronomist Tim Mares (center) conducts a class in the
use of technology for Countryside’s 2018 interns.

Students Get Experience, Co-op Gets a Good Look
Your cooperative will employ 14 students as interns this summer.
Let me explain why this is so important to them and to you.
Internships are a function of today’s labor force. With
unemployment so low, the people available to work are not
always the right caliber. Internships give university and
technical school students real world experience. They also give
your cooperative a good look at individuals who might fit our
values and workforce needs in the future.
Right now, I can think of seven people who have been
summer interns with Countryside Cooperative and who
we later hired. Two of these people have already moved
into management.
Countryside Cooperative started its current internship
program in 2014. We operate a multi-level program:
1. Operations Interns – These are mostly freshmen or
sophomores who come with their applicators licenses or
CDLs (commercial driver’s licenses) and will be tendering
or applying product in your fields. We’ll employ five
operations interns in 2018.

16

2. Sales Interns – Feed has one and agronomy has three sales
interns this year, who will work side-by-side with our fulltime sales staff.
3. Technology Interns – The rest of our interns scout fields,
sample plant tissue and employ precision ag cropping
solutions to provide information for our customers to use
in making decisions. We have a number of acres under
contract with growers and this group of interns will spend
the majority of their time administering that project.
We also have one intern working with our marketing
communications manager Gabrielle Peskar this summer.
Together, these 14 student interns from nearby universities
and technical schools will serve in a variety of ways as they gain
experience and try out Countryside Cooperative as a future
employer. As you meet these individuals at our facilities, on the
road, or on your farm, please greet them and thank them for
their service.
On the next page, read a little bit about these new interns.
Countryside Cooperative Compass

2018 INTERNS

ELIZABETH ANDERSON
From: Spring Valley, Wis.
Attends: UW River Falls as a senior.
Major: Marketing Communications
Elizabeth will intern at the main office
in Durand and will be working on social
media, photography and email marketing.
“I am most excited to learn about our
customer base, what they want to see and
how to better serve them through online
media and campaigns,” she states.

BRAD DENK
From: Mondovi
Chippewa Valley Technical College in his
first year
Major: Agronomy Management
Brad will work as an applicator at the
Durand location.
“I am most excited to learn about all the
new technology Countryside implements,”
says Brad.

DRAKE FRIDERES
From: Onalaska, Wis.
Attending: Iowa State University as a senior.
Major: Agricultural Studies; Minor:
Agronomy
Drake is working at our Waumandee
location and will focus on agronomy/sales
this summer.
“I am excited to learn how to better interact
with clients, and how to better myself when
it comes to working within departments and
other locations in the coop,” Drake says.

Many of Countryside’s 2018 interns are pictured at the Four Corners agronomy
plant near New Richmond. Back row L-R: Adam Hartfiel, Rhett Kragness, Nate
Stepp, Drake Fideres, Nick _____. Front Row L-R: Chief Talent Officer Jim Tiedtke,
Elizabeth Anderson, Marcus Qualle, Houston Olson, Tanner Gjerstad, and Human
Resources Manager Lisa Bella.

“I’m most excited about getting to know
both the customers and employers of the
Countryside family,” says Adam. “I’m also
excited to learn about feed operations and
how I can contribute and help out.

BARRENT HERMAN
From: Osseo, Wis.
Attending: UW River Falls as a junior
Barrent is working at the Kings Valley
location in Osseo as an operational intern
“I’m excited to learn how everything at
Countryside Coop works,” says Barrent

TANNER GJERSTAD

RHETT KRAGNESS

From: Eagle Bend, Minn.
Attending: UW River Falls
Major: Agricultural Business; Minor: Crops
and Soil Science
Tanner will be working at the Ellsworth
location, focusing on crop scouting and
agronomy sales and technology.
“I’m very excited to learn about the ins
and outs of agronomy and how it helps the
farmers maximize their crops’ potential along
with using some new technology to map out
fields for the applicators,” states Tanner.

From: Colfax Wis.
Attending: UW River Falls as a senior
Major: Ag Engineering Technology; Minor:
Crop Science
Rhett will work at Durand as an agronomy
intern.
“I am most excited to learn about the inner
workings of Countryside Cooperative and
how the company effectively covers a large
territory,” says Rhett.

ADAM HARTFIEL

From: Downsville, Wis.
Attends: UW River Falls as a senior
Major: Dairy Science. Minors: Plant
Science and Chemistry.
You can find Houston at our 4 Corners/
New Richmond location this summer,
working as a sales agronomist and
technologies intern working with the new
Field Forecasting Tool and other systems
like R7 and the WinField NutrisSolutions
360® System.

From: Appleton, Wis.
Attends: UW River Falls as a senior
Major: Animal Science-Meat Management;
Minor: Agricultural Business
This summer, Adam will work out of the
Menomonie Feed Mill with vitamins,
minerals and other supplements, as well as
various feed options.

HOUSTON OLSON

MARCUS QUALLE
From: Balsam Lake, Wis,
Attending: UW River Falls as junior
Marcus will be working out of 4 Corners, New
Richmond location as an operations intern.
“I am most excited to learn more about
the overall operations of the co-op and to
learn about crop scouting,” says Marcus. “I
would also like to look at the management
techniques that the co-op uses.”

RENÉE REID
From: Whitewater, Wis.
Attended: UW River Falls and Fox Valley
Technical College
Earned: Associate Degree in Agribusiness/
Science Technology and Technical diplomas
in Agribusiness, Agronomy, and Precision
Agronomy.
Renée will work out of the Ellsworth
location as agronomy operations/
technology specialist.

NATE STEPP
From: Clear Lake, Wis.
Attending: UW River Falls as a junior
Major: Ag Business
Nate will work out of the Milltown Wis.
location. His focus will be operations of a
co-op and crop scouting.
“I am most excited this summer to learn how
a co-op runs and learning how to crop scout,”
says Nate.
Editor’s Note: Bios for Michael Bergman,
Marcus Doane, and Craig Ritchels were not
available when this magazine was produced.
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NEW MILK
REPLACER
GIVES
THEM A
CHANCE

By Jade Baerg,
Countryside Cooperative Calf and Heifer Specialist

I know there is
a lot going on at
your dairy these
days, and there
is only so much
you can focus on,
but I want you to
think for a moment
about the insides
of your calves. The
gut health of your
calves influences
them all the way
to becoming
mature cows.

This year, salmonella and e-coli
are big problems. There are strains of
both pathogens that are resistance to
antibiotics. Calves are dying. You need
to do something to give your calves a
chance to stay healthy and grow. I think
that “something” is Healthy Edge PB Milk
Replacer from Land O’Lakes.
Healthy Edge, when phase fed with
Cows Match or Amplifier Max, targets
the first weeks of your calves’ lives, when
they are most susceptible to salmonella
and e-coli.
In a diseased calf, the microflora of
the stomach lining is enflamed when
exposed to salmonella or e-coli. As a
result, the calf is forced to put more
energy toward its immune system and
less energy toward growth.
Healthy Edge contains a combination
of prebiotics and probiotics that work
together to repair the stomach lining and
create a favorable gut micro biome. Bad
bugs like salmonella and e-coli attach to
the prebiotics which pull them out the
back end, while prebiotics going in the
front end replace bad bugs with good
calf-specific bacteria.
Repairing that microflora and
maintain gut health keeps feed intake

more consistent and helps keep that calf
on track during the two most important
weeks of its life.
On a personal note: I have seen the
benefits in calves fed Healthy Edge PB
for the first two weeks of their lives,
and the benefits stay with them. If we
keep the calf healthy on the front end,
I’ve observed decreased respiratory
incidences and faster response to
treatments post weaning.
The bottom line is this: Farms I know
have been challenged by salmonella and
e-coli, with calves under two weeks of age
getting sick. I recommend phase feeding
Healthy Edge PB for 2-3 weeks, keeping
cost efficiency in mind--then switching to
Cows Match or Amplifier Max. That will
help keep your calf ’s gut healthy, because
if the gut gets invaded by pathogens and
inflamed, we know that the calf will get
sick. Salmonella is a huge problem right
now, and it is killing calves. But we have
a solution that can offer it protection:
Healthy Edge PB.
Editor’s Note: To learn more about
Healthy Edge PB Milk Replacer or to ask
any other calf health related question,
contact Jade Baerg at 612-220-369 or
email her at jsbaerg@landolakes.com.
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DOWNTIME
YOU CAN
ACTUALLY
ENJOY.

Getting out of the field ahead of schedule gives you more of the good
kind of downtime. Downtime that comes after a job well done. Give
your ag equipment an added boost with the powerful combination
of Cenex® Ruby Fieldmaster® and Maxtron® DEO. Together, these
products help extend the life of your engines, injectors and injector
pumps to reduce breakdowns and costly repairs.
And you can count on the Cenex® brand
to stand behind its products with our
industry-leading Cenex Total Protection
Plan® that keeps you running, for up to
10 years or 10,000 hours.

AHEAD OF SCHEDULE.
POWERED LOCALLY.

Visit Cenex.com/locator to
find your local distributor.
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Begin With Reproduction
Dairy cattle thrive when they receive optimal trace
mineral nutrition throughout their life. It’s what we
call “Lifetime Performance®.” Research1 shows that
when dry and lactating cows were fed the complexed
minerals in Availa®Dairy they experienced a 7%
increase in pregnancy and 13 fewer days open.
Contact your Zinpro representative or visit
zinpro.com/lifetime-performance to learn more.
1

Rabiee, A. R., I. J. Lean, M. A. Stevenson, and M. T. Socha. 2010. Effects of feeding organic trace minerals on milk
production and reproductive performance in lactating dairy cows: A meta-analysis. J. Dairy Sci. 93:4239.
All trademarks herein are registered trademarks of Zinpro Corp. ©2018 Zinpro Corp. All rights reserved.
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Durand, WI 54736-0250
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